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A method of providing a flexible 
nf rastructure for managing a process 



Defining a workflow type 



Building a workflow pointer 
that defines the location of a 
database within a network 



Coding subforms for the 
defined workflow type 



Defining and customizing 
role documents 



Building process flow 
documents for the defined 
workflow type 



Building action control 
documents for determining what 
happens to the defined 
workflow type 



Figure 2 



3/6 

END920000076US1 



i;0 



3^ 




y 
ru 
ru 



3 6 



d C ^ > A ^ 5 



5 t a M 5 



7 O 



1 



Figure 3 



4/6 

END920000076US1 



A workflow type is defined 



A workflow pointer is built 



Workflow defined 
sub forms are coded 



Defining and customizing 
role documents 



Building the workflow types 
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